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            Billing and Financial Information


The Patient Financial Services Department handles all patient-billing questions and concerns, requests for itemized bills, and account balance inquiries. Our department will be glad to assist you with any hospital or physician bills received for services rendered during your stay at Fox Chase Cancer Center. 


Health Insurance Information


Fox Chase Cancer Center is committed to working with you, your physician and your  insurance carrier to make sure that you have full access to the Center's services. Fox Chase Cancer Center participates with most major insurance carriers and accepts Visa, MasterCard, Discover and American Express for payment on any balances that may remain after your insurance carrier has paid. Please check with a patient account representative at 888-366-5897 prior to your visit to ensure that Fox Chase Cancer Center participates with your insurance carrier. Due to the many types of insurance coverage, it is mandatory that your insurance coverage be verified prior to your visit.


Fox Chase Cancer Center will submit a claim to your insurance company provided that you have assigned payment for your benefits to the hospital. Please be aware that most health insurance plans do not cover the full amount of hospital and physician bills. You will be required to pay any deductible, co-payment, or uncovered portions of the charges at the time that services are rendered. Our patient account representatives will assist you with the various ways of making payments toward any balances that you owe.
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            Contact our Financial Service Representatives

      



            If you have any questions about your hospital or physician bill, please contact the following Fox Chase Cancer Center representatives.


If you have questions about a bill or payment related to a hospital stay or service dated October 1, 2022 or after, call 888-336-5897. For discharges or dates of service before October 1, 2022, please call 888-378-0357.


Financial Counselors are available at the following phone numbers:


	215-728-3162
	215-728-2678




      
	


	


		
			

	
	
		
			

	
					




	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



			


		

		
			
	
		
	
		
			



            888-369-2427


Fox Chase Cancer Center

Main Campus

333 Cottman Avenue

Philadelphia, PA 19111-2497
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            ©2022 Temple University Health System, Inc., Philadelphia, Pennsylvania. All rights reserved.



      
	


	
		
			



            Temple Health refers to the health, education and research activities carried out by the affiliates of Temple University Health System (TUHS) and by the Lewis Katz School of Medicine at Temple University. TUHS neither provides nor controls the provision of health care. All health care is provided by its member organizations or independent health care providers affiliated with TUHS member organizations. Each TUHS member organization is owned and operated pursuant to its governing documents.
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